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I. Scope of Application/Conclusion of Contract 
 
Deliveries made by CCL are subject to the conditions stated below except if expressly agreed otherwise in writing. 

II. Pricing 

1. The prices stated in any offer made by CCL are binding only if the conditions stated in the order on which the 
offer is based remain unchanged. The prices are ex works exclusive of VAT, packaging, freight, insurance and 
other costs of transportation. 

2. The customer is obliged to deliver to CCL all information necessary for fulfilling the order at the time indicated 
by CCL and in a suitable format. The customer is aware of the fact that untimely delivery of such information 
might cause damage to CCL (loss of production etc.). All costs incurred by CCL due to changes to the order 
requested belatedly by the customer will be charged to the customer. 

III. Payment 

1. Payment of the invoiced price is due 30 days after the date of the invoice. Bills of exchange will be accepted 
only if so agreed expressly and only on account of the performance. 

2. If extraordinary preliminary work is performed by CCL, CCL may request an adequate advance payment. 

3. The customer may set-off claims of CCL against him only with claims he has against CCL that are not disputed 
or finally decided by a court. 

4. If fulfilment of a claim CCL has against the customer is endangered due to substantial deterioration of 
customer's financial situation, CCL may either request payment in advance, deny delivery of manufactured 
products or stop production for customer. The same applies, if the customer is in arrears with payment of 
deliveries made by CCL within the same contractual relationship (e.g. framework supply agreement). 

IV. Delivery 

1. If products are to be shipped, the risk that the products are damaged or destroyed is borne by the customer 
from that point in time when CCL forwards the products to the freight forwarder in an orderly manner. 

2. Dates for delivery shall be binding upon CCL only if expressly confirmed by CCL. If CCL delays delivery or 
does not deliver at all, the customer is obliged to exercise his right to choose between the available statutory 
remedies within a reasonable term. 

3. If CCL is in arrears with delivery due to circumstances outside the responsibility of CCL - either at CCL's own 
facilities or at suppliers' facilities, such as strike, lockout or cases of force majeure - the customer may rescind the 
contract no earlier than 4 weeks after those circumstances came into existence. 

4. If CCL agrees to store products and to deliver those in lots upon customer's request, such storage will be, if not 
agreed otherwise, on the expense of customer and the storage agreement will be for a duration of six months 
after production at most. After that date, CCL has the right to deliver the products then on stock and charge the 
purchase price. 

 



5. CCL takes back all packaging materials in accordance with the German Regulation on Packaging Materials 
("Verpackungsverordnung"). The customer may return packaging materials during business hours at the facilities 
of CCL if CCL has been informed timely in advance, except if the customer has been informed by CCL of any 
other place. The customer may also return packaging materials upon delivery, except if the customer has been 
informed by CCL of any other place. Returned packaging materials will be accepted only immediately after 
delivery, for follow-up deliveries only after prior information and provision of such packaging material. If the 
distance of a place of return indicated by CCL to customer is greater than the distance between customer and 
CCL's facilities, cost for transportation have to be born by the customer only up to the amount which would have 
been incurred for transportation to CCL's facilities. Returned packaging materials must be clean, free of impurities 
and sorted. If the latter is not the case, CCL may charge to customer all additional costs arising therefrom. 

V. Retention of Title 

1. Title to all products delivered shall remain with CCL until complete payment of all unsettled claims of CCL 
against the customer. Customer may sell delivered products within his normal business. The customer assigns all 
his claims against his client from such sale to CCL. CCL hereby accepts that assignment. If such customer's client 
is in arrears with payment, the customer is obliged to indicate to CCL the name of such client. If the value of 
claims assigned to CCL is more than 20% greater than CCL's claim secured by the assignment, upon customer's 
request or upon request of any third party affected by such over-securitization, CCL shall release securities 
accordingly. 

2. If delivered products owned by CCL are processed within the customer's production, CCL is to be regarded as 
manufacturer for purposes of Sec. 950 of the German Civil Code. CCL in such case shall retain title to the 
manufactured products at every stage of the production process. If third parties are involved in the processing, 
CCL shall retain partial ownership to the manufactured products equalling the invoice value of the delivered 
products. Ownership according to the above is deemed a security for the balance in favour of CCL against the 
customer. 

3. Claiming back the delivered products to which CCL retains title does not require CCL to rescind the contract as 
a condition precedent. 

Vl. Warranty 

1. The labels delivered by CCL have a normal maximum durability of 2 years if stored under applicable standard 
conditions. CCL does not warrant that maximum durability. 

2. The customer's rights based on delivery of defective products are limited to the right to second fulfilment 
(Section 437 no. 1 of the German Civil Code). For purposes of second fulfilment CCL shall have the free choice to 
either deliver non-defective products or repair delivered defective products. If second fulfilment is not successful 
or unreasonable for the customer or if CCL denies second fulfilment because such second fulfilment would only 
be possible at unreasonable costs, the customer may either make a deduction from the purchase price or rescind 
the contract or claim for damages. 

3. The warranty period is 1 year as of delivery of products. 

4. Cif 2 and 3 of this Sec. VI do not apply if CCL fraudulently has concealed a defect of the products or has given 
a guarantee that the delivered products meet a certain specification. 

5. If a defect pertains only to a part of a delivery, this does not justify that the customer exercises his statutory 
rights with regard to the whole of the delivery except if there is no customer's interest in also a partial delivery. 

6. CCL is not obliged to examine products or information (including data and data carriers) delivered by the 
customer to CCL for purposes of production. This does not aCCLy to examination of data for obvious defects 
hindering their use and for readability. If data is transmitted to CCL by the customer, the customer is obliged to 
use up-to-date virus protection programs. Storing of data is the sole responsibility of the customer. CCL may 
make a copy. 



VII. Liability 

1. CCL shall be liable only for damage caused by grossly negligent or intentional conduct and for damage caused 
due to the violation of essential contractual obligations thereby endangering achievement of the purpose of the 
contract. Claims for damages arising out of (a) breach of contract (b) breach of statutory law or (c) breach of duty 
prior to contract except such for death, personal injury or impairment of health are capped by that amount of 
damages which was forseeable and typical for the kind of purchase except if CCL acted grossly negligent or with 
intent. Liability according to the German Act on Product Liability and liability based on a guarantee or on an 
assumption of the risk of procurement remain unaffected. 

2. No. 1 of Sec. VII similarly applies to CCL's liability for defaults of auxiliary persons. 

VIII. Tools, Intermediate Products, Data 

Printing tools and other devices used for production of the delivered products remain the property of CCL. This 
also aCCLies if costs for such tools or other devices are invoiced. The customer shall not be entitled to claim 
neither for handing over of any data generated by CCL, in particular the production data, nor for handing over of 
any intermediate products (repros, films etc.), except if agreed otherwise. 

IX. Intellectual Property 

The customer shall be solely liable for any breach of third parties' rights, in particular trademark or copyright 
infringement, incurred in fulfilling the contract except if the infringement is wholly within the sphere of CCL. The 
customer shall hold CCL harmless of any claim brought against CCL based on such violation of third parties' 
rights. 

X. Miscellaneous 

1. Exclusive place of venue for all disputes arising from or in connection with this contract is Munich. This contract 
is subject to German law. The rules of CISG shall not apply. 

2. The invalidity of one or more provisions of this contract shall not affect any other provision hereof. 

 


